Tran81tNet

nsit Network for Con

www.transitnet.info



- TRANSIT
%/ ACL n4a PLANNING@
Community

Transportatlon

{ 12?
Q- A
& 2!
W 9
) Z
& &
Sy PQ

ATES OF

Easter Seals

Westat




The Arc.

Connecticut

rdinated Transportation.

TRANSITNET



OoI'hough I could get a job in one

town, I could not actually get to it.
Becaus€onnecticut has some large secti
that are very rural and some that are mu~
more populated, there were gaps in g
transportation options and services
Therefore, helped plan 18 public
transportation forums aroutfte state, anid
attended and spoke at 1Aoh e m.

Jarole Lazaeort Seladvocate anprofect
manager for Round 1 of the Inclusive Coord
Transportation grant l



Stepswe useddanderstand transportationiissues:in
Connecticult:

Round 1:

DA HITEU SEHAUVOCALE
DS HEIUTOCUS ‘grOoUE
U FEeld meetings ataccessiie; central; ana'

location: |

D Used collected datmcreate survey

P Wrotesummaryo presento stakeholders across
thestate

b Analysis of the data helped us decide our mal

goals
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Stepswe usedtoplanavebsite, Ibooklet,and-call
center for diversegroups of individuals

Round 2
D REIUStakern Olte LoKeY Partner anaipartic
meeting
). COHLL' Cled resedrcn on the web ana tni

Hired an iIndividual with a dlsablllty as our
webmaster

Collected similar booklet to research formats

Created worksheet for website testing
Helda website testing




Photos from the 2014 Website Testing:




Options to acquire feedbackrom populationsthat have
differing levels of abilities, access technology, and
needs

L ALLENT MEeetngs neid BeFaaVocacy: grotl
Proviaersanaat SENIORCENTE

D ASK these groudgs email:thelimemuoer

H) Call specitiacauaints S and

P Visit libraries anquerypatronsat computers

b Go to aging and disability conferengeslic

hearingsand workshops

S Vi

b Secure booth athese conference and suppl
laptop or tablet for demonstration and use



From these @ptionswdearned thatmost
participants:

DAVVETre notoritenreliant: onstecniaiog yikno
DS OWneda nome orcell pno
Jayvoula ratnerituse . PRones thall the Jit

D" Had Some access 10, and, kKnowledgeoiputer

PWedd never be able to
needs

b Large booklets would becom#-of-date quickly
b A brochurenvould be economicahd sustainable
P Our state ha$ HREE mobility managers




Drice We reanze e oreonet
f1=z0 three mobility managers » -

IEWIOUYIIEOUESH Al Ve Vi
gecIaeq (O InaKe” a.uIocidr
ratneriran a-cormprenensive

pookiet, anad deciaed that

and the moreuniversal



What to considerwhenidesighing avebsite for those
with diff-ablditich aind ohl e “someataessa and spmeo
knowledge ©f computers: :

DSDIORrCaOWN IMEeNUS  Carn-nes GiffiCUll:tomane
DAine (eXton WenSsHES 1S TYPICAIN/ 100 it
DVVel pages orten are 100«

D= Contact'inio IS eitner neexistent or dircult:

b Direct phone numbers are often not included
b Too many images can hinder individuals who a
visually impaired

P The colors chosen must be readable for those
are colorblind



I Ohocse el cessaner-who astistry €o)es tsxtidisruts o o <

ACCESSINHILY
DCreat e .o u-s:e o ther:so | n
videos

D Be flexiole but consistent
b Start with'large text rather than offer an enlargs

feature: CLICK HERE for Amtrak

CLICK HERE for Connecticut Limousine.

CLICK HERE for Greyhound Bus Lines.

CLICK HERE for Peter Pan Bus Lines.




ORRMt gvh U likca narye, | | |
TransitNetwebsitaised §T -

large.and-readable text a
the information hneeded
Waa kS\_\ 1:631'ianlS”y t

Bob Rodman,Aps zone 1
Coordinator/dbonnecti@iate
CarfitWNT/T Coordinator




We typically useta “COICHLHEGK” afhkRIE O
rather than the more commondeptioncofHhevering
over coloredtext

A MOBILITY MANAGER IS A PERSON WHO
PROVIDES TRANSPORTATION INFO TO PEOPLE
WITH DISABILITIES, SENIORS, AND VETERANS.

CLICK HERE



Other Transportation Resources:

CLICK HERE for the Department of Developmental
Services transportation options.

CLICK HERE for the Department of Transportation.

CLICK HERE for the Connect-Ability Transportation page.
(This service is through the Department of Rehabilitation
Services.)

Phone: 866.844.1903 (Toll Free)
E-mail: connect-ability@ct.gov




We created ITWOrmenwbarsiather than drop doewn

menusthat follow the useritocach-page:
V¥V ABOUT CONTACT TRANSPORTATION RESOURCES MY TOWN

Select Language

¥ ABOUT

Q

CONTACT Us!

HISTORY
PHOTOS e

TAKE A SURVEY

VIDEOS TRANSITNET BROCHURE

LIKE USON FACEBOOK




Contact us:

Voicemail: 860.381.0514
E-mail: transitnetct@gmail.com

Name

First Name Last Name

Email Address *




«— BACK TO RESOURCES

How to use Google Transit (Trip
Planner)




TOWN LIST

What does the Town List offer? To find out more CLICK
HERE.

NOTE: Some towns listed below have a mobility manager (a

person who helps with transportation). If your town does, we
recommend that you contact them first.

Andover Griswold




Prospect

Municipal Agent:

Lucy Smegielski
Phone: 203.758.5300
E-mail: lulubelled4u@hotmail.com

Senior Center:

Prospect Senior Center
Address: & Center St

Phone: 203.758.5300

E-mail: lulubelledu@hotmail.com
Hours: M-F 9:00 a.m. - 4:00 p.m.

Transportation Info

DDS Region:

West

Phone: 203.805.7400

Toll Free: 866.274.3888
E-mail: ddsct.west@ct.gov

CLICK HERE to go directly to the site.
Mobility Manager:
MNone yet.

The Connecticut Association of Area Agencies on
Aging (C4A):

Western Connecticut Area Agency on Aging (WCAAA)
CLICK HERE to go directly to the site.




Sememetheds tamarketyourwebsite:

SEEVETagE eXISHIG FEeSoU

-

USAUERNO Telated EVENLS JMEeeings
CONTErence
D Create wallet caras: witn' the We . ac
D Use diverse; manage ijm.g AUHR
e 000 P
P Offer a fr-e'e"p'r'és_eﬁtatlon about the website

PDbMake a ocommerci al o

public access TV
bPl an a | aunch event




Photos from the 2014 Launch Event:




How to include participants to ensureyour site remains
current, useful,inclusive, dynamic, andssuits theineeds:

) AEENO TMeet UNQS >, CONTETEeNEaRICC PLESETN A t1Of
) C O conduutmg_, Jreseal
DaJjomnrelate dritmkeaitsoogie groups anc mess

maintain the page

P Create a Facebook group wh&xﬂlmpants capost
guestions, concerns, anfib andalso gepeer feedback
b Keeputilizing survey® make sure your infoaarrent

Note: The more random and larger theusewhiitliatly incurred fewer response
small groups that were familiar with The Arc CT were targeted, they were




