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PAtients Leading and mANaging
their healThcare through EHealth

CIP-ICT-PSP: 297260

2|\ PALANTE
O

Overall goal

To eMPOWer patients enabling them:

 to make informed decisions about their
health

 to take an active role in their care

* to collaborate effectively with their
healthcare team

thanks to ICT services integrated in their currently
available Health IT platforms for the population.
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(') monitoring systems

o
d) recording of measurements

( ent Servi
(I) treatment adherence Curr ces

() zomprehensive self-learning EHR for citizens

Appointment/booking
E-prescription

Lab tests

Radiology

Discharge reports
Emergency episodes, ...

(I) tailored education

O lifestyle guidance

(O secure messaging (pat-prof)

‘(I) data sharing (pat-prof; prof-prof)

(O oatients’ management of their own information
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PAtients Leading and mANaging
their healThcare through EHealth

CIP-ICT-PSP: 297260

Pilot services

e Chronic Conditions:
Diabetes: Andalusia (Pilot 1) and Norway (Pilot 5)

Chronic heart failure: Lombardy (Pilot 2)
Ankylosing spondylitis: Turkey (Pilot 3)
Respiratory diseases (COPD & Asthma): Basque country (Pilot 7)
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Contents lists available at SclencaDiract

Health Policy

journal homepage: www elsevier com/locate/healthpol

Patient Empowerment and its neighbours: Clarifying the E Pumapilibesby Fseatin oy M0 el Hit-Soe

boundaries and their mutual relationships Process Emergent State : Behavior

Lia Paola Fumagalli®, Giovanni Radaelli™", Emanuele Lettieri™*,
Paolo Bertele'”, Cristina Masella*®

Transfer of motivation, ability
and/or power to patients through

# Politecnico dt Mifano, Department of Manageesnt, Econamics amif /ndustngl Engineering, Pzas Eeooardo do Vingt 32,

Acquisition of
Ability

20733 Milan, Roly ENABLEMENT involvement and/or participation
¥ Warwick Businen. tniversity of Warwick. 0V ZAL Coventtry (UK
3 INVOLVEMENT
2 v Patient-determined
2 EMPOWERMENT ; Professional-determined
5 3 (general process and emergent state) :
.5 %S ACTIVATION :
g T (process and emergem.: state specific to PARTICIPATION
% o program or disease) 3 Co-determined by
< :> patients and professionals

Exploitation of motivation, ability

ENGAGEMENT and power to gain more

involvement and/or participation

Acquisition of
Motivation

Fig. 3. Representation of a tentative concept mapping.
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PALANTE Project — assessing empowerment

Functionalities
(from D1.3) Macro-categories of

P
Functionalities A
a M easurement
Education T eChnOIOQY
A
M

atient
ctivation

cceptance

odel
Booking/
Scheduling app.

Data / Information
sharin

Assessment Methodology:

Built using a comprehensive literature
review

Main Hypothesis:

The USE of PALANTE functionalities
AFFECTS POSITIVELY

patients’ ACTIVATION

Communication
between / with HCP

é

é
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PAtients Leading and mANaging
their healThcare through EHealth

CIP-ICT-PSP: 297260

Pilot services clustering

Healthcare K \ Chronic Disease / \ Telemedicih

portal Management services

2\

5) Austria 1) Andalusia
2) Lombardy

6) Czech R.

3) Turkey 7) Basque C.

4) Norway

8) France

9) Denmark

{11l

\ Ny
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PAtients Leading and mANaging
their healThcare through EHealth

CIP-ICT-PSP: 297260

Preliminary results

1st wave
completed ~ Completed

uly 2013
started
data
collection
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PAtients Leading and mANaging
their healThcare through EHealth
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CIP-ICT-PSP: 297260

Preliminary results

Some pilots show an increase of 10% in patient activation (6-month
intervention)

Detailed contextual analysis is necessary to better understand
variability

Key drivers to activation/empowerment:
* Trust in the Health System
* Treatment and Service Provision Patient’s Experience
* Age, patient’s family context seems relevant
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PAtients Leading and mANaging
their healThcare through EHealth

CIP-ICT-PSP: 297260
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Pilot 1 life story:

Very poorly managed
diabetic patient (Type 2)

Middle aged man

From a distant rural area

Truck driver covering
trans-European routes
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Empowering Save the date!!
Patients through

. Topics:
eHealth: the - Patient Empowerment

European Evidence - eHealth Services
- Patient Empowerment

PALANTE Assessment

. - (Methodological issues)
Pro;ect Final - Patient's access to EHR

Conference 41, PALANTE

23" June 2015 Call for abstracts
Committee of the Regions and registration at
Brussels www.palante-project.eu
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