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FOR COMPREHENSIVE  
AND EFFICIENT  
CONVEYOR SERVICES, 
RELIABLE CONVEYOR BELT  
LEADS THE WAY.



CONVEYOR COMPONENTS 

SYSTEM AUDITS, 
MANAGEMENT AND  

CONDITION MONITORING

TOTAL CONVEYOR 
MAINTENANCE

PULLEY REFURBISHMENT

CONSULTATION AND DESIGN

24/7 CALL-OUT SERVICE

RELIABLE CONVEYOR 
BELT IS AN INDEPENDENT, 
AUSTRALIAN OWNED 
COMPANY THAT SPECIALISES 
IN PROVIDING COMPLETE 
CONVEYOR SOLUTIONS.  

 

Established in 1973, Reliable Conveyor 
Belt has an enviable reputation for 
excellence, and is regarded as an 
industry leader. 

Offering wide-ranging mechanical 
and rubber capabilities, outstanding 
customer service is our hallmark. 

Extensive service coverage is ensured 
through our network of certified 
branches located at Newcastle, 
Muswellbrook, Parkes, Lithgow, 
Mudgee and Gunnedah. 

For over 40 years, our company 
has demonstrated an unwavering 
commitment to health and safety, and 
a cutting edge internal training program 
that boasts nationally accredited 
qualifications. 

As a result, the members of our 
workforce are competent, safe, and 
at the top of their field.



REPAIR AND REFURBISHMENT
 
 
Reliable offers a diverse range of conveyor 
pulleys manufactured and refurbished to 
the highest standards. 

These high standards ensure product 
suitability, reliability and performance while 
reducing maintenance costs. 

Products available include Drive/Head 
and high tension pulleys, Tail, GTU/LTU 
and snub pulleys, Spiral/Slatted and wing 
pulleys (self-cleaning), flat or crowned in 
both live shaft & dead shaft. 

INSPECTIONS AND AUDITS 

 
In addition to the maintenance services 
we offer, Reliable Conveyor Belt also is 
able to utilise experience from its Head 
Office to assist with a range of specialised 
management services.

Design checks on existing conveyor 
systems to assist with performance and 
troubleshooting and solutions for problem 
situations.

Reliable uses “Belt Analyst” conveyor 
design software.

Services include tension calculations, 
counterweight and motor selections, 
transfer solutions including Discrete 
Element Modeling (DEM).

OUR QUALITY ACCREDITATION  
AND COMMITMENT TO  
DELIVERING EXCELLENCE IN 
CUSTOMER SERVICE APPLIES TO 
EVERY PROJECT WE UNDERTAKE.



CONSULTATION AND DESIGN
 
 
Our staff have many years experience  
in the design of conveyor maintenance 
systems to meet a variety of needs and 
purpose. We can advise clients on the 
best solution for their particular application 
and improve existing designs.

As an independent company, we are also 
able to supply a full range of components 
ensuring the best outcome for the client at 
a price to meet the budget.

RAPID RESPONSE - 24/7
 
 

 

 

With offices in Newcastle, Mudgee, 
Muswellbrook, Gunnedah, Lithgow and 
Parkes - each backed by a fully equipped 
workshop and well trained staff - Reliable 
Conveyor Belt takes pride in being readily 
accessible to clients and in providing 
prompt, 24 hour, seven day service to all 
call-outs. 

We understand the importance of conveyor 
systems to the viability of any operation 
and know that unscheduled down time 
is costly. All staff are “on call”, enabling a 
rapid response to breakdown calls and 
minimising your lost production time.



TOTAL CONVEYOR 
MANAGEMENT

Reliable Conveyor Belt has steadily 
expanded its service delivery platform 
and is able to offer customers a total 
management service for all conveyor belt 
systems. This includes consultation and 
design, engineering and installation and 
a comprehensive maintenance package 
designed around a careful analysis of your 
systems and the predicted service life of 
components for the operating regime under 
which the particular belt is installed.

Engaging Reliable Conveyor Belt as your 
conveyor maintenance management 
partner ensures that you experience 
minimal downtime from component failure 
in your conveying systems. With a planned 
schedule of maintenance work, Reliable is 
able to work with the customer to program 
downtime around production profiles.

Ultimately, the result is improved reliability 
and predictable costs, plus increased 
confidence in the capability of your 
materials handling systems. All work is fully 
guaranteed by Reliable.

CONVEYOR BELT  
CLEANING SYSTEMS

Reliable supply a full range of conveyor 
belt cleaners and associated components.

Our belt cleaners are compatible with 
vulcanised and mechanically fastened 
conveyors both above and below ground. 
The belt cleaners are manufactured from 
stainless steel and are interchangeable 
with other major brands.
 
THE RANGE OF PRODUCTS INCLUDES

›   Primary Belt Cleaners - 
Polyurethane or tungsten tip.

›   Secondary Belt Cleaners -  
Both single and bi-directional.

›   Spray Bars - For belt cleaning and  
dust suppression.

›   Water Control Manifolds - 
To regulate water sprays.

›   Vee Ploughs - Remove refuse material 
from return side of belt.

CONVEYOR PLUS+

Conveyor Plus+ is a system that utilises a combination of 
reliability centred maintenance (RCM) best practices and 
total conveyor maintenance management strategies.

Reliable has developed its Conveyor Plus+ system through 
its 40+ years of experience in providing preventative 
maintenance systems to the industry and knowing what 
works and what doesn’t

Conveyor Plus+ can be briefly explained as a structured 
process to determine the conveyor maintenance strategies 
required for each asset to ensure that it continues to fulfil 
its intended functions in its present operating context – ie: 
meeting its reliability target by reducing conveyor downtime.

CONVEYOR  
SERVICES



CONVEYOR ROLLERS  
& TRACKERS

Reliable Conveyor Belt is a leading supplier 
of high quality engineered conveyor rollers, 
idlers and accessories.

The company brings together world 
class practice to deliver cost effect high 
speed quality balanced rollers and idlers 
suitable for today’s heavy mining practices 
that include large tonnage and high 
speed conveyors. Reliable is the national 
distributor of the Vortex range.

CONVEYOR BELTING

Reliable supply a full range of conveyor 
belt including Steel Cord Ply (including  
Fire Resistant).

Reliable carries over 3,000mtrs of belt in 
stock including belt specs that will meet 
many of your needs.

WE CAN SUPPLY:

›   Heat and oil resistant belting, filter belts, 
bucket elevator belting, sidewall cleated 
and chevron belting to name a few.

›   Our “QuarryPlus” range of belting 
- specifically developed to meet 
the needs of quarrying and cement 
applications.

›   Rubber insertion, skirting and  
chute lining. 

CONVEYOR BELT SKIRTING 
SYSTEMS

Reliable offers a range of conveyor skirting 
systems for various conveyor applications. 
Our systems are modular, easy to install 
and maintain and offer extended service 
life via all our stainless construction.

CONVEYOR PULLEYS

Reliable offers a diverse range of conveyor 
pulleys precision manufactured to the highest 
standards. These high standards ensure 
product suitability, reliability and performance 
while reducing maintenance costs.

Products available include, drive/high tension 
pulleys, Tail, take-up and snub pulleys, spiral 
pulleys (self cleaning), wing pulleys (self 
cleaning), slatted pulleys and flat or crowned. 

CONVEYOR BELT FASTENERS

As part of our customer service  
process we can provide the belt fasteners 
requested by our customers. Reliable has the 
experience and knowledge to independently 
recommend the most appropriate belt 
fasteners for each application.

 

CONVEYOR BELT HOT & COLD 
VULCANISING MATERIALS
 
 
Reliable can supply a full range of hot and 
cold  vulcanising materials ranging from steel 
cord, ply belt,  solid woven, splice kits, raw 
rubber materials and vulcanising cements.

 

ELEVATOR BUCKETS & 
ACCESSORIES 

Reliable is a stocking distributor of Maxi-Lift 
Elevator Buckets and accessories. Reliable 
has access to over 700 different bucket sizes, 
shapes and materials designed to give clients 
longer life, better reliability and a lower total 
cost of ownership.

Reliable has dedicated staff experienced 
in troubleshooting many problems faced 
by clients with existing elevators, including 
upgrading capacity for new demands and 
verifying existing elevator setups.



SAFETY IS 
PARAMOUNT



RELIABLE HAS A DEDICATED WHS&E  
TEAM OF SPECIALISTS

Their role includes regular assessment of work procedures  
and appropriate training of all staff in safe work practices.

All jobs undergo a Job Safety Analysis to identify any potential 
hazards and enable assigned staff to take the necessary 
precautions. Client sign-off on the Job Safety Analysis endorses 
the integrity of the procedure. As a result, the members of our 
workforce are competent, safe, and at the top of their field.

 

 
 

DRUG AND ALCOHOL POLICY

We are committed to providing a safe and healthy workplace 
for every employee and, as a result, have introduced a 
comprehensive Drug and Alcohol Program.

Encouragement, rehabilitation and assistance is offered to 
employees to seek help if they have a problem in meeting 
employment conditions of zero blood alcohol content and to  
be free from the influence of other drugs whilst at work.

ABSOLUTE PRIORITY IS GIVEN  
TO SAFETY AND WE FOLLOW STRICT 
PROCESSES TO ENSURE THAT OUR 
EXCELLENT JOB SAFETY RECORD 
REMAINS INTACT.



Reliable Conveyor Belt are 
extremely proud to hold AS/NZ 
ISO 9001:2008 quality assurance 
accreditation and has held  
QA endorsement since 1997.

This accreditation is only achieved 
after a stringent and independent 
assessment of all aspects of a 
company. As part of the approval 
process, we are subject to 
annual audits to ensure that 
all procedures and processes 
continue to meet the appropriate 
levels set by Standards Australia.

OUR QUALITY ACCREDITATION  
IS YOUR GUARANTEE THAT  
ALL WORK WILL BE COMPLETED 
TO CURRENT INDUSTRY  
BEST PRACTICE STANDARDS.

QUALITY 
ASSURANCE





www.reliable.com.au

NEWCASTLE - HEAD OFFICE
73 Enterprise Drive, Beresfield NSW 2322 
T  (+61) 02 4928 5600 
E  sales@reliable.com.au 

MUDGEE
26 Industrial Avenue, Mudgee NSW 2850 
T  (+61) 02 6372 2865 
E  mudgee@reliable.com.au 

LITHGOW
5/6, Lot 42 Main Street, Wallerawang NSW 2845 
T  (+61) 02 6355 1777 
E  lithgow@reliable.com.au 

PARKES
2C Weston Street, Parkes NSW 2870 
T  (+61) 02 6863 4808 
E  parkes@reliable.com.au 

MUSWELLBROOK
7 Strathmore Road, Muswellbrook NSW 2333 
T  (+61) 02 6541 5088 
E  muswellbrook@reliable.com.au

GUNNEDAH
10143 Kamilaroi Hwy, Gunnedah NSW 2380 
T  (+61) 02 4928 5656 
E  gunnedah@reliable.com.au


