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A VISION OF QUALITY GOVERNANCE & SERVICES
CONFERENCE

CASE MANAGEMENT
& BEHAVIOUR SUPPORT

COMPLEX

Developed by FACS’ Clinical Innovation and Governance (CIG) and expert external contributors.

Complex Case Management &
Behaviour Support Conference (CCBC) 
�e conference will have a primary focus on complex behaviour support 
and case management. It will aim to deliver a broad range of topics that 
are relevant for New England service providers.

�e vision for the CCBC is to showcase the organisational and clinical 
governance necessary for delivering high quality services to meet the 
associated complex support needs that might be required by some people 
with a disability. As the New England area transitions to the National 
Disability Insurance Scheme from the 1st July 2016 the internal capacity 
for organisations to meet this area of support will be imperative.

Background
CCBC is a Hunter New England, Family And Community Services 
initiative that was developed out of a scoping exercise which examined 
the availability of all types of disability services across the area. It 
identi�ed a limited availability of local complex case management and 
behaviour support services. �e availability of these distinct skills will be 
imperative to meet the current and future growing demand. In turn the 
CCBC’s main goal is to facilitate access to the information and support 
required to further develop their own capacity.

Contact:
Sarah Dixon
Mobile: 0401 716 657
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The conference
will provide

opportunities
for organisations

to apply for
micro-grants
to support access

to Identified learning
and development needs

The Conference
will endeavour
to highlight

the service delivery roles
for all organisations

in providing
complex supports
under the NDIS


