
8:30 am - 9:15 am Delegate Registration

9:15 am - 09:30 am Forum Opening & Welcome to Country
MC Glen Sorenson, Managing Director, Age Communications Pty Ltd

09:30 am - 10:15 am The Next Round of Reforms
David Braggett, Director - Home Care Reforms, Department of Social Services

10:15 am - 11:00 am What the reforms mean for not-for-profit providers. How our value propositions can benefit organisational
sustainability
Steve Teulan, Director, Uniting

11:00 am - 11:30 am MORNING TEA

11:30 am - 12:15pm What do the reforms mean for the consumer - provider relationship? How can providers best identify and
meet the expectations of consumers
Jane Mussared, CEO - COTA SA & Chair NACA HCP Advisory Group

12:15 pm - 12:55 pm What do the reforms mean for the service and business models of not-for-profit providers, 
David Kay, Director - Health, Ageing & Human Services, KPMG



12:55 pm - 1:20 pm Managing Brokerage Arrangements
Alison Choy-Flannigan, Partner - Health, Aged Care & Life Sciences, Holman Webb Lawyers

1:20 pm - 1:45 pm What are not-for-profit providers doing to secure their place in the future?
Sarah Brisbane, CEO, Community Care Northern Beaches

1:45 pm - 2:30 pm LUNCH

2:30 pm - 2:40 pm Exhibitor Prize Draws

2:40 pm - 3:10 pm CHSP - Clarifying issues emerging during transition - including Fees Framework, interface with HCP, carers
and CHSP
Michelle Newman, HACC Transition Program Manager, Aged and Community Services NSW & ACT

3:10 pm - 4:00 pm What are not-for-profit providers doing to secure their place in the future?
Jenni Allan, CEO, Adssi HomeLiving Australia
Jenny Paton, Executive Officer, Bankstown/Cantebury Community Transport

4:00 pm - 4:30 pm An optimistic future: the case for Australian exceptionalism
Adj. Prof. Michael Fine, Macquarie University

4:30 pm - 4:40 pm Conference wrap up and summary 
MC Glen Sorenson, Managing Director, Age Communications Pty Ltd
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