
 
HOTEL EMERGENCY PROCEDURES 

 
 
For anyone finding or seeing a fire, their first response should be to call ‘55’ on the house phone in order to 
inform the hotel operator of the situation and location. It is recommended that the guest of the hotel does 
not attempt to contain or control any fire they may encounter. 
 
 

Emergency Announcement 
 

In case of an activation of the Life Safety System, strobe lights will be visible as well as a steady audible tone 
will be heard.  Please remain calm and listen for the following announcements from the public address 
announcement system: 
 

Alarm Statement 
MAY I HAVE YOUR ATTENTION PLEASE 
MAY I HAVE YOUR ATTENTION PLEASE 

WE ARE IN RECIET OF A FIRST STAGE ALARM, THE ALARM IS BEING INVESTIGATED PLEASE STAND BY FOR 
FURTHER ACTION ON YOUR PART 
THANK YOU FOR YOUR PATIENCE 

 
General Alarm / Evacuation Statement 
MAY I HAVE YOUR ATTENTION PLEASE 
MAY I HAVE YOUR ATTENTION PLEASE 

THERE HAS BEEN AN ACTIVATION OF THE HOTEL SAFETY SYSTEM 
PLEASE PROCEED TO THE MARSHALLING AREAS 
PLEASE PROCEED TO THE MARSHALLING AREAS 

 
Post Alarm Statement 

MAY I HAVE YOUR ATTENTION PLEASE 
MAY I HAVE YOUR ATTENTION PLEASE 

THE ALARM HAS BEEN INVESTIGATED AND THERE IS NO EMERGENCY 
THANK YOU FOR YOUR PATIENCE 

WE APOLOGIZE FOR ANY INCONVIENENCE 
 

 
 
 

 



 

EMERGENCY EXIT 

EMERGENCY EXIT 

Hyatt Regency Calgary— Second Floor 
 



 
 
 
 

Muster Point-Milestones on Stephen Ave. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hyatt Regency Calgary— Third Floor 
 

EMERGENCY EXIT 

EMERGENCY EXIT 

EMERGENCY EXIT 

EMERGENCY EXIT 

EMERGENCY EXIT 


